
Complaint form 

Goods purchased in the e-shop https://niceboy.eu 

  
(Please complete this form and return it only if you wish to claim the goods within the legal time limit. The form 

must be printed, signed and sent scanned to the email address below, or included in the parcel with the goods 

claimed - the form cannot be used for complaints from partner retailers.) 

  

Addressee (seller):  

Internet store:   www.niceboy.eu  

Trade name:    NICEBOY s.r.o.  

ID:       29 416 876  

Registered office:       5. května 1746/22, Nusle, 140 00 Prague 

Register court:    C 205438/MSPH Municipal Court in Prague 

Delivery address: Bečovská 939, 104 00 Praha 22 - Uhříněves 

E-mail: reklamace@niceboy.cz 

 

Buyer:  

Buyer's first name and surname: ………………………………………………..…………………………….…………...  

Buyer's address: …………………………………………………………………………………..…………………….……........  

Buyer's e-mail: …………………………………………………………………………………………………………..……………..  

Buyer's telephone no.: ……………………………………………………………………..………………………….………..  

Buyer's bank account (used for refunds): 

…………………………………………………………………………..…………………….…………………………………………….   

 

Exercising the right of defective performance (complaint):  

 

▪ Date of ordering the defective goods: ………………………………………………………………………………  

▪ Date of receiving the defective goods: …………………..…………………………...…………………………  

▪ Order no.: ……………………………………..……………………………………………………….……………………  

▪ Goods subject to complaint …………………………………………..……………………………….…………..  

▪ Goods subject to complaint show the following defects: (detailed description of the defect) 

……………………………………………….……………………………………………………..…………………………… 

……….…………………………………………………………………………………………………………………………..  

……….………………………………………………………………………………………………………………………….. 

……….………………………………………………………………………………………………………………………….. 

Required method of complaint settlement: (here the required method of complaint settlement must 

be described in detail, see Article XI. General Terms and Conditions; in the case of a request for a 

discount on the purchase price or in the case of a request for withdrawal from the contract, please 

also indicate the account number or the way in which the purchase price is to be refunded)   

……………………………..…………………….………………………………………………………………………………. 

.………………………………………………………..………………………………………………………….………………   

  

The proof of purchase - tax document/invoice - is an annex to this complaint. 

In ………………………………… on …………………………  

                                  ……………………………………..  

                                                   Buyer's signature 


